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Registration
Register by Monday, May 7, 2018 to save money!

Complete the enclosed form to register for the 2018 IFDA  An-
nual Convention. The form must be filled out in its entirety and 
returned with payment to the IFDA Office. In order to apply 
for the early registration discount, forms must be postmarked 
by May 7, 2018. 

All other registrations will be accepted with a late fee at the 
IFDA registration desk at the Convention. Forms that are not 
completely filled out or not returned with a payment will be 
considered a late registration and subject to the late fee. 

Please make checks payable to Iowa Funeral Directors Asso-
ciation (IFDA) or fill out the credit card information on your 
registration form.

Convention Check In 
The IFDA Staff will be available to check you in for the Con-
vention at Prairie Meadows Event Center or Toad Valley Golf 
Course if you participate in the Golf Outing. IFDA Staff will 
also be available to answer your questions and process walk-
in registration.

Exhibit Hours
The Premier Midwest Funeral Service Expo is located in Bish-
op Ballroom of the Prairie Meadows Event Center. Admission 
into the Expo, as well as all activities, is by IFDA name badge 
only.

Drawing Card
Many exhibitors are participating in a DRAWING CARD again 
this year. Once you collect initials from the entire set of desig-
nated exhibitors, turn your card in to be part of the cash draw-
ing to be held at 12:45 PM on Wednesday, May 16, 2018. Look 
for the special signs of those exhibitors sponsoring this event. 
Attendees must be present to win during the CASH DRAW-
ING!  

Attendees will also be eligible to win a $50 gift certificate (re-
deemable for a 2018 Convention exhibitor purchase or a fu-
ture IFDA purchase). Certificate winners will be drawn EVERY 
HOUR of the exhibit hall!

Hotel Reservations
IFDA has selected the Prairie Meadows Hotel as the Head-
quarters Hotel for the 2018 IFDA Annual Convention. 

Prairie Meadows Hotel
1 Prairie Meadows Dr.
Altoona, IA 50009
p (515) 957-3000 / p (800) 325-9015
www.prairiemeadows.com/hotel/

General Hotel Information
Please make your reservation directly with the hotel. To re-
ceive the group rate at each of the locations, please tell the 
reservations personnel that you are with IFDA. Please consult 
individual hotels regarding check-in and check-out times, as 
well as guaranteed late arrival policies. 

Ladies Luncheon & Outing
It’s a Ladies Luncheon and Outing like never before! Join  
Sandy Armstrong, Dorie Yoder, and Vicki Leonard for a Cre-
ative Cake Decorating Class.

The fun begins at 11 AM when we will leave the Prairie Mead-
ows Hotel and travel by motor coach to Cupcake Addict in 
Johnston. While there we will have lunch together followed 
by a cake decorating class. Everyone who participates will be 
provided with one double layer 6” chocolate cake to decorate 
as well as a take home box.

Cupcake Addict provides all of the tools needed to create your 
cake masterpiece, including five colors of frosting, cake turn 
tables, spatulas, smoothing spatulas and up to 12 different 
frosting tips.

The cake decorator provides instruction on how to crumb coat, 
base coat and give a tutorial on all the frosting tips available to 
use.  The instructor will be on hand throughout the decorating 
process to help with any technique questions or general cake 
decorating questions. 

Prior experience or decorating skills are NOT required! Come 
to learn and have fun!

Tentative Schedule
11:00 AM – Meet in the Prairie Meadows Hotel lobby

11:15 AM – Depart Prairie Meadows Hotel 

11:30 AM –  Arrive at Cupcake Addict

    1:45 PM – Depart for Prairie Meadows Hotel 

Prepare for a great time at this great event! The cost is just 
$40/person and you can register on the IFDA Convention 
Registration Form.



Pre-Convention Seminar: Annual OSHA Training
2 CE / Tuesday / 8:00 AM

Dr. Jacquelyn Taylor / The Dodge Company

This session will cover all aspects of OSHA regulations as they relate to 
funeral service. OSHA standards covering formaldehyde will be ad-
dressed. A detailed list of bloodborne and non-bloodborne pathogens 
and air quality standards calculations will be presented. Dr. Taylor will 
also address workplace safety.

Dr. Jacquelyn Taylor is a veteran funeral service practitioner and a 
consultant in the areas of higher education, leadership and change man-
agement. She is currently a Special Projects Coordinator and General 
Manager at The Dodge Company. Dr. Taylor was formerly Executive 
Director and a full professor in the New England Institute (NEI) at Mount 
Ida College where she was employed for nearly 13 years. Prior to moving 
to New England, Dr. Taylor was President of the San Francisco College of 
Mortuary Science. She has 40 years of experience in the funeral industry. 

Keynote: A Warrior’s Journey 
1.5 CE / Tuesday / 10:00 AM 

Dan Miller / Wounded Warrior Project

Dan Miller says he doesn’t see his life experiences as being his story. He 
prefers to call it his history. “We are all a product of our own personal 
histories,” says Dan. “The first step in really understanding a person or a 
subject is to understand the truth behind that history.” In this presenta-
tion, Dan will share with you the positives of life and hope for the future. 
He’ll talk about coping with visible injuries, as well as the challenges of 
invisible wounds, such as traumatic brain injury and post-traumatic stress 
disorder, and how Wounded Warrior Project® helped him get where he 
is today.

Dan Miller, a self-proclaimed history buff, considers historical research 
to be his hobby. His home is filled with history books and memorabilia, 
particularly those related to the Marine Corps and law enforcement, and 
he has reenacted the landing at Iwo Jima twice. Dan’s history began in 
Chicago, Illinois. He grew up knowing that he wanted to be in the mili-
tary. Dan’s 29-year military career with the U.S. Marine Corps included 
several roles and numerous deployments, including Desert Storm and 
twice in support of Operation Iraqi Freedom. He also worked as a police 
officer for 21 years and retired from the force in June 2015. After his 
retirement, doctors diagnosed Dan with traumatic brain injury (TBI) and 
post-traumatic stress disorder (PTSD). The urge to quit, which he hadn’t 
fought since high school, once more entered Dan’s mind and he con-
templated ending his life. Amazingly, a brochure for Wounded Warrior 
Project® (WWP) interrupted his suicide attempt.

NFDA “Yearly Show”
.5 CE / Tuesday / 11:30 AM

If you’re not participating in the IFDA Annual Meeting, please plan to 
join other attendees in viewing the NFDA Yearly Show video. This video 
provides a fun, in-depth, up-to-date summary of all the happenings in 
funeral service.

“Futureama of Deathcare”  
This is the Worst Funeral Ever

2 CE / Tuesday / 3:30 PM
Poul Lemasters / Lemasters Consulting

This seminar is a look into the future of deathcare.  What changes can we 
expect?  What can we control?  To understand and make these predic-
tions, we will look at specific areas such as the consumer; regulations; 
technology; and of course cremation. In each of these areas we will then: 
discuss significant historical issues, identify changes that have recently 
occurred, consider expected and maybe some unexpected changes, and 
provide ideas on how we – as a profession – may be able to shape the 
future.

Poul Lemasters is an attorney and a funeral director. The combination of 
law and industry experience creates a solid foundation for assisting oth-
ers. He serves as the cremation counsel and GPL compliance provider for 
members of the International Cemetery, Cremation and Funeral Associa-
tion (ICCFA). Poul also serves as a Cremation Coach for ICCFA members 
and answers questions affecting those who work in the cremation field.

Iowa Preneed Laws & Rules 
2 CE / Tuesday / 3:30 PM

Hilton Ssozi / Iowa Insurance Division for Securities and 
 Regulated Industries Bureau 

This seminar will provide the required review of Iowa Laws and Rules to 
licensed funeral directors. The seminar will cover laws and rules specifi-
cally related to preneed and cremation in Iowa.

Hilton Ssozi is the Lead Compliance Officer at the Iowa Insurance Divi-
sion for the Securities and Regulated Industries Bureau. She graduated 
with a Bachelor in Science and Business Administration degree from 
Drake University in 2007. Ssozi has been with the bureau for nine years 
and provides leadership, direction and assignment of tasks to team mem-
bers, while participating in the strategic initiatives of the Bureau. Ssozi is 
also an active member of Death Care Regulators Association.

Preceptor Training
2 CE / Tuesday / 3:30 PM 

Dr. Jacquelyn Taylor & Michael Triplett

Join IFDA Legislative Counsel Mike Triplett and Dr. Jacquelyn Taylor 
as they provide Preceptor Training to potential preceptors (see Iowa 
Administrative Code 645-101.4(2)). The training will address all of the 
items required by Professional Licensure for Preceptors, “A preceptor 
must have completed a training course within five years prior to 
accepting an intern. This training course shall cover Iowa law and rule 
content areas including, but not limited to, Iowa law and rules governing 
licensure and the practice of mortuary science and human resource 
issues. The training course may be counted toward the continuing 
education hours required for the licensure biennium in which the training 
course was completed.”   

“FTC & Legal Update” 
The Top 18 of 2018 

2 CE / Wednesday / 8:00 AM 
Poul Lemasters / Lemasters Consulting

This seminar provides insight to current trends and changes affecting 
the funeral profession today.  The focus is on recent changes, updates, 
current problems, and the prevention measures needed to avert those 
problems.  Overall, the presentation will: discuss recent Federal changes 
affecting the profession, share common lawsuits – the ones that really 
happen, identify the problems that cause lawsuits in the funeral profes-
sion, and provide solutions to prevent and reduce the risk of lawsuits.

Iowa Laws & Rules 
2 CE / Wednesday / 8:00 AM 

Michael Triplett / Triplett Enterprises Ltd.

This seminar will provide the required review of Iowa Laws & Rules 
to licensed funeral directors. This presentation will feature a review 
of laws and rules impacted by the most recent session of the Iowa 
Legislature.    

Michael Triplett has been representing IFDA as Legislative Counsel 
since 2006. He graduated 1990 from the University of Iowa where he 
also earned his law degree in 1993. He and his wife Deanna are the 
parents of three boys.

Insurance Ethics
2 CE / Wednesday / 8:00 AM 

Wanda Sizemore / Homesteaders Life Company

This seminar will focus on reviewing ethical issues surrounding 
guaranteed funerals and insurance funding including the codes, 
philosophy, laws and responsibilities of the preneed insurance 
agent. Attendees will gain an understanding of preneed insurance 
face amounts and increasing death benefits as well as the death 
benefit options and policy growth issues. We will also discuss ethical 
decisions that funeral directors face daily by examining how our 
personal ethics are shaped and what influences them. 

Wanda is the Director of Field Training and Development at 
Homesteaders Life Company and is a Certified Preplanning 
Consultant and Certified Celebrant. Throughout her career, she has 
earned several sales honors and served as a board trustee with the 
ICCFA Educational Foundation. Wanda has also been published in 
the American Funeral Director, Tri County Crier, Updater and TIFG 
Newsletter, and actively speaks at various preneed and funeral 
director training events. 

Critical Issue: Opioid Panel Discussion
2 CE / Wednesday / 1:00 PM

Funeral directors are facing many serious issues related to opiates 
and other substance abuse in their businesses and communities. In 
fact, President Trump has declared the Opioid Epidemic a State of 
Emergency.  The epidemic continues to spiral out of control. 
An expert panel will discuss important information and ideas for 
confronting this matter from the funeral director’s perspective.

Panel Members (subject to change): 

Kevin Gabbert, MSW, LISW, IAADC, has been with the Iowa 
Department of Public Health (IDPH) since 2007. In his current 
position he is the Project Director for the Access to Recovery 
program, the interim State Opioid Treatment Authority (SOTA), and 
the Project Coordinator for the SBIRT program. 

Special Agent Jessie Whitmer is with the Iowa Department of Public 
Safety-Division of Narcotics Enforcement.

Dr. Frank Filippelli serves as the medical director for UCS Healthcare 
where he oversees the non-profit’s medication assisted treatment 
program.

Insurance Basics
2 CE / Wednesday / 3:15 PM 

Wanda Sizemore / Homesteaders Life Company

This seminar will focus on Common Mistakes of Policy Issuance 
and Signature Requirements. We will discuss the issues of policy 
issuance including; common pitfalls, policy cancellations, refunds, 
policy modifications and disclosure issues. Attendees will learn about 
the various types of signature documents, signing as the proposed 
insured, signing on behalf of the proposed insured, Preneed Funeral 
Agreement Signature Requirement and online enrollment signatures.

2 CE / Wednesday / 3:15 PM 
Panel Discussion Moderated by: Johnny Moller / Wilbert Funeral 

Services & Pierce Chemical Co. 
Back by popular demand! Those who attended last year’s session 
wanted to hear more from this panel of highly-esteemed funeral 
directors. Those who attend will learn about life as a funeral director 
before the FTC regulations, how the role of the Iowa Board of 
Mortuary Science has evolved, what these funeral directors see as the 
best and most challenging changes to funeral service in Iowa, and so 
much more. 

Helping Families After Suicide Loss 
2 CE / Wednesday / 3:15 PM 

Marianne Reid Schrom / New York State Funeral Directors Association

This seminar will provide information about suicide and ways 
to support those bereaved by suicide loss and discuss available 
resources for funeral directors and survivors of suicide loss. We will 
discuss word choices that are helpful and word choices that are not 
helpful. Finally, we will identify ways that funeral directors can help 
their communities prevent suicide by connecting with local agencies. 

Marianne is the Director of Engagement & Outreach and the Director 
of the Family Assistance Commission at NYSFDA. Prior to joining 
NYSFDA, Marianne was a high school teacher for nine years and an 
adjunct instructor at local junior and community colleges for four 
years. She is the immediate past Board Chair, Walk Co-Chair and 
Survivor Outreach Program Coordinator for the Capital Region NY 
Chapter of the American Foundation for Suicide Prevention (AFSP).

Communicating the Value of Funerals
2 CE / Wednesday / 5:30 PM 

Dr. Jason Troyer, PhD CT / Mt Hope Grief Services

This seminar will discuss examples of application for the value of 
funerals and rituals and the nurturing care model. Attendees will hear 
Dr. Troyer speak about the progression of services offered by funeral 
professionals, partnering with clergy and the void. Discussion about 
the nurturing care model will include the six cornerstones of care and 
the five components of care. 

Dr. Jason Troyer is the Founder of Mt Hope Grief Services and a 
psychology professor at Maryville College in Maryville, TN. Dr. Troyer 
is a published author and former counselor. He works with funeral 
professionals by providing presentations, aftercare materials, pre-
need products, training seminars, and consulting services. He is a 
member of the Association for Death Education and Counseling and is 
Certified in Thanatology: the study of death, dying, and bereavement.

Why It Matters and Post Mortem  
Reconstruction of a Massive Head Trauma

3 CE / Thursday / 9:00 AM 
Shane A. S. Ritchie, CFSP / Appalachian Mortuary Services, LLC

The objective of this seminar is to demonstrate and teach techniques 
for the restoration of massive head trauma to allow open casket 
viewing of what are normally considered unviewable cases. We will 
use case studies to cover the basics and tools of the trade as well as 
techniques for assessing gunshot and other major head traumas. 

Shane A.S. Ritchie, CFSP is a licensed funeral director / embalmer in 
Ohio, Kentucky, and West Virginia, operator of Appalachian Mortuary 
Services, LLC in Chesapeake, OH.  After graduating from Pittsburgh 
Institute of Mortuary Science, Shane experienced a life changing 
event when his twenty-four-year-old daughter, Felicity, passed away 
suddenly of Acute Respiratory Distress Syndrome. In honor of his 
daughter, he decided to spend the rest of his life helping families who 
have lost loved ones be able to say goodbye.

Monday, May 14
7:00 AM - 5:00 PM         Exhibit Setup 
                                                   Bishop Ballroom

11:00 AM - 12:00 PM    Golf Outing Lunch & Registration
                                                    Toad Valley Golf Course

                       12:00 PM      Shotgun Start for Golf Outing
                                                   Toad Valley Golf Course

                          5:00 PM      Golf Outing Awards
                                                    Toad Valley Golf Course

Tuesday, May 15
7:00 AM - 11:30 AM     Convention Check In & Registration 

8:00 AM - 9:50 AM        Pre-Convention Seminar: 
                                                   Annual OSHA Training 
                                                    Jacquie Taylor / 2 CE

9:50 AM - 10:00 AM     Break  

10:00 AM - 11:30 AM  Opening Ceremonies & Keynote       
                                                   “A Warrior’s Journey”
                                                    Dan Miller / 1.5 CE
                                                         Sponsored by Homesteaders Life 

11:30 AM - 12:00 PM   Annual Meeting
                                                          This session is for members only. 
                                                          An agenda will be sent to members prior  
                                                         to the Convention. 

11:30 AM - 12:00 PM   NFDA “Yearly Show”
                 .5 CE
                 This session is for attendees who are  
                 not attending the Annual Meeting.

12:00 PM - 1:00 PM       Lunch
                                                    Sponsored by Wilbert

12:00 PM - 3:30 PM      The Premier Midwest Funeral 
                                                    Service Expo

3:30 PM - 5:30 PM         Concurrent Con-Ed Sessions
                                                   Session A: “Future of Deathcare”  
                This is the Worst Funeral Ever 
                Poul Lemasters / 2 CE

                                                   Session B: Iowa Laws & Rules
                                                   Hilton Ssozi / 2 CE

                                                   Preceptor Training
                                                   Jacquie Taylor & Michael Triplett / 2 CE

6:00 PM - 6:30 PM        Celebration of Life
                                                         This celebration honors the IFDA members and 
                                                         family members who have passed away during  
                                                         the past year. Sponsored by LorLen Candles,  
                                                         Gifts & Antiques, Grief Support Services,  
                                                         Ochiltree Funeral Service & Aftercare, and  
                                                         United Heritage Life Insurance Co.

6:30 PM - 7:00 PM         Cocktails

Tuesday, May 15 continued 
7:00 PM - 8:30 PM          Presidential Banquet & 
                                                    Awards Ceremony 
                                                         Plan for a fantastic evening to celebrate 138 
                                                          years of IFDA, and accomplishments and                             
                                                          milestones of IFDA members. Sponsored by  
                                                          State Auto, Homesteaders Life, FSI, IFDA ,  
                                                          and O’Leary’s Flowers for Every Occasion.

8:30 PM - 10:30 PM       Cocktails, Music & Networking 

Wednesday, May 16
7:00 AM - 12:00 PM      Convention Check In & Registration

8:00 AM - 10:00 AM      Concurrent Con-Ed Sessions
                                                    Session A: “FTC & Legal Update” 
                                                    The Top 18 of 2018 
                                                    Poul Lemasters / 2 CE

                                                    Session B: Iowa Laws & Rules 
                                                    Michael Triplett / 2 CE 

                                                    Session C: Insurance Ethics
                                                    Wanda Sizemore / 2 CE

10:00 AM - 10:15 AM   Break

10:00 AM - 1:00 PM      The Premier Midwest Funeral 
                                                    Service Expo

11:00 AM - 2:30 PM      Ladies’ Luncheon & Outing
                                                    Cupcake Addict in Johnston 

12:00 PM - 1:00 PM       Lunch

1:00 PM - 3:00 PM          Critical Issue: Opioid Panel 
                                                    Discussion / 2 CE

3:00 PM - 3:15 PM          Break

3:15 PM - 5:15 PM          Concurrent Con-Ed Sessions
                                                    Session A: Insurance Basics
                                                    Wanda Sizemore / 2 CE

                                                    Session B: The (Continued) History
                                                    of Life as a Funeral Director
                                                    Moderated by: Johnny Moller / 2 CE 

                                                    Session C: Helping Families After 
                                                    Suicide Loss
                                                    Marianne Schrom / 2 CE

5:15 PM - 5:30 PM          Break

5:30 PM - 7:30 PM          Communicating the Value of Funerals
                                                    Dr. Jason Troyer / 2 CE            

Thursday, May 17
8:00 AM - 12:00 PM      Convention Check In & Registration 

9:00 AM - 12:00 PM      Why It Matters and Post Mortem 
                                                    Reconstruction of a Massive Head   
                 Trauma                                            
                                                    Shane A. S. Ritchie / 3 CE

Total CE Hours:  
17 Hours + 1 Hour Exhibits = 18

SPEAKERS & SEMINARS
SPEAKERS & SEMINARS

SPEAKERS & SEMINARS

Schedule The (Continued) History of Life as a Funeral Director


