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Website Updates
Press Releases for Convention Attendees
Get the word out to your local news outlets about your Convention attendance. IFDA has provided a press 
release template for you at www.iafda.org/?page=convention

2017 Award of Excellence Application
The 2017 Award of Excellence Application is now on our website.  
You can find it at www.iafda.org/?page=aoe
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For more information, contact:
Michele Voss, flmi, clu, cpc
Director of Pre-Need Sales
Phone:  800-322-0160
Extension 2821

WWW.PEKININSURANCE.COM

We help the families you serve take that first step to peace of mind 
and financial security.  Contact us about Pathway,®  one of our 
prefunding options from Pekin Life Insurance Company.

It’s all well and good to look back after the fact 
and see what we should have done, but we 
rarely know what path is best when we take 
that first step.

— Christine Feehan —



Good evening to all of you, my brothers 
and sisters in funeral service! I say broth-
ers and sisters because we are all families 
caring for families. I am so thankful to be 
standing here before you tonight. I am hon-
ored to be your president and to serve the 
membership of IFDA. But this night is really 
not about me, it’s about you, the men and 
women who have responded to the CALL-
ING of funeral service, who will get out of 
a warm bed at 2:00 o’clock in the morning 
on a snowy January night to heed the call 
a family in need. 

I’m going to get a little ‘churchy’ on you to-
night so please bear with me. What I am 
going to talk about is my opinion and mine 
only. You are welcome to disagree totally 
or in part. 

In my opening remarks I talked about a 
calling that each of us have received to 
be funeral directors. I believe that there is 
a higher calling from God that each of us 
subscribe to as we walk with Him to serve 
our families. Our emphasis over the last 
two years has been how to regain our lost 
Cultural Authority. II Peter, CH 5 talks about 
how we are to submit to authority. Vs 5-6 
says ‘ Yea, all of you be subject to one an-
other, and be clothed with humility; for God 
resisteth the proud, and giveth grace to the 
humble 6. Humble yourselves therefore 
under the mighty hand of God, that he may 
exalt you in due time’.

We will become a more powerful tool for fu-
neral service and the Kingdom of God and 
we will be better able to serve our families 
if we keep our focus on the real mission of 
what we are here to do. We must learn that 
we are not in charge of anything and that if 
it were not for the grace of God we would 
not be here tonight. 

I come from a long line of funeral direc-
tors. I am a fifth generation funeral director. 
I was born in the 50’s and grew up in the 
60’s and 70’s and when a death occurred 
you knew you were going to embalm the 
body, you were usually headed to a church 
for the funeral and you were going to the 
cemetery for a traditional burial. 

Things are so different today. How many 
times have you heard family’s say as they 
are in your hometowns standing in your fu-

neral homes ‘this might have been alright 
for mom and dad but when it comes my 
time don’t spend any money on me be-
cause all I want is to be cremated and no 
services’?

Many people today don’t see the value of 
funeral service or attending church. It is es-
timated that only 17% of the people in the 
United States attend church on a regular 
basis (defined as once a month). And when 
you take faith out of people’s lives, people 
don’t see the value of coming together to 
honor the created by honoring the Creator.  
We are competing between a system of 
changing values and the system of tradi-
tional values as well as the cutthroat busi-
ness that goes on within our own ranks. 

My thesis for tonight is “people don’t care 
how much you know until they know how 
much you care”. This is funeral service af-
ter all! I don’t want you to forget that our 
purpose and our ministry is to be humble, 
caring and kind to all, caring for the dead 
while serving the living – at all times.

I would venture to say that almost all of us 
in this room have a faith in God to some de-
gree. When you look at the change in the 
country as to how we respect and honor 
each other is it any wonder we have lost 
our cultural authority? I believe that what 
we are experiencing today is a direct re-
flection on how we honor God. Simply look 
back in time and see the direct parallel be-
tween taking God out of our schools, our 
graduations and sporting events, and our 
government. If you have a pain cause from 
an illness or cancer you can take medica-
tion to stop the pain but it doesn’t get to the 
root of the problem. Relief is temporary.

What do you think is the greatest creation 
that God has made? Trees, mountains, the 
solar system? These are great things to be 
sure, but I feel the greatest creation that 
God has made is the human body. Nothing 
compares!

When we have reduced God’s greatest 
work of art to a quick disposable item it’s no 
wonder we see respect and authority slip-
ping away from us. How many times have 
you place a body on the preparation table 
or in a retort and because we are tired and 

rushed we have forgotten that this person 

was someone’s mother, father, husband, 
wife, son or daughter. Routine has numbed 
us.

My personal opinion, I think one of the big-
gest detractors to funeral service today is 
not the lack of education, but Direct Cre-
mation. Especially without any service. 
I don’t know about you but I cannot say 
‘good-bye’ to a box. When we promote and 
advertise that direct cremation is better be-
cause it’s cheaper and more convenient we 
have hurt our own profession and cut our 
own throats and I believe have weakened 
our cultural authority. 

Alan Wolfelt said that “we are the GATE-
KEEPERS of funeral service”. The great-
est emblem of authority and faith is still the 
human body. I still believe that. And it is our 
calling to care for that body as though that 
person is our own family member.

I have so much respect for Hospice and 
those caregivers, doctors and nurses, who 
come alongside a family to assist them in 
the dying process. I love Hospice, but they 
cannot do what we do – nobody can do 
what we do. We not only receive those who 
die in Hospice care but we receive those 
who die from homicides, suicides, acci-
dents, sudden death, soldiers killed in ac-
tion serving our country and on and on and 
on. We get it all!!! We respond to the call 
for help because someone has died, we 
bring them back into our facilities, in cer-
tain cases we rebuild them to a viewable 
condition so their families have the sacred 
moment to say ‘Good-bye”. DON’T SELL 
YOURSELF SHORT!!!  God has blessed 
you with skills and talents that no one else 
possesses!!! I am so proud of all of you and 
proud to be a funeral director and an em-
balmer!!!

Joy & Peace to you,
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“Iowa Nice” is a term we hear a lot in this 
state and occasionally the term trends on 
Twitter (#IowaNice). The term originated 
with the news media when they were in our 
state last year prior to the caucuses and the 
2016 election. It stems from our reputation 
for being non-confrontational and having 
a demeanor that’s been lovingly dubbed 
“Iowa nice.”

However, I encountered some folks re-
cently that were anything but “Iowa nice.” 
In mid-April, I attended a “Coffee with my 
Congressman” at the Cattle Barn at the 
Iowa State Fairgrounds. Congressman Da-
vid Young hosted 17 such coffees across 
Iowa’s 3rd District during the “Easter re-
cess” from Congress. The event was re-
scheduled from a previous date because 
the Congressman couldn’t get back to Iowa 
due to storms in Washington, DC. 

Since I live and work in Iowa’s 3rd District 
I decided I would attend to see what con-
cerns my fellow Iowans had with the federal 
government, especially since I knew I’d be 
in DC at the NFDA Advocacy Summit two 
weeks later. 

When I arrived, I was greeted by some 
friendly faces of the Congressman’s staff. 
(I know many of the staff because I have 
represented IFDA at Congressman Young’s 
Veterans Care Fairs and Senior Care Fairs.) 
I signed in and they asked if I wanted to ask 
a question of the Congressman during the 
event. Since I knew I’d be meeting with the 
Congressman in DC, I said I was just there 
to listen. I entered the cattle sales ring area 
where the event was held and was greeted 
by the Congressman and there were about 
50 others in attendance.  

Once the event started, Congressman 
Young greeted the audience and asked 
someone in the front row to draw out the 
name of the first person who would get to 
ask a question. The first question was on 
water and environmental concerns in Iowa. 
It appeared the gentleman who asked the 
question believed the Congressman could 
do more to improve water quality and ad-
dress environmental issues in our state.

As the next question was asked about re-
stricting guns in Iowa and across the na-
tion – in a tone that was very accusatory 
- some of the audience members held up 
signs that said “agree” and then signs that 
said “disagree” when the Congressman an-
swered the question. (I noted to myself that 
I wasn’t issued any signs when I arrived 
and I wondered why.  I soon figured out that 
these individuals brought their own signs.)  
The person who asked the second ques-
tion started it with “As you well know…” and 
asked for the Congressman’s commitment 
to her cause and her point of view.

This kind of exchange – heated, accusa-
tory, and almost mean – happened with 
question after question. It was apparent 
that many of the people in the audience had 
attended a majority – if not all – of these 
events and that I was definitely a “newbie.” 
I was appalled by the lack of respect for an 
elected official and realized that this was 
Iowa mean. Iowa angry.

One woman even stood up and shouted, 
“I’m not going to thank you for holding these 
coffees. It’s your job and you work for me.” 
Instead of asking a constructive question, 
she accused the Congressman of holding 
the events at Polk County at inconvenient 
times and that he saved the “good” times 
for people in other areas his district. 

There was another young woman who 
asked the Congressman how he was going 
to help her re-finance or forgive her $30,000 
college debt. When he gave an answer that 
she didn’t agree with, she shouted at him 
and said, “Thanks for crushing the dreams 
of Iowans.” 

I left the event feeling shocked because 
most meetings I attend when there is dis-
agreement, there is also respect to listen to 
all sides of an issue and come to a reso-
lution while giving everyone the opportu-
nity to speak without being interrupted by 
a mean-spirited, rude comment. I’m used to 
“Iowa nice.”

I’m confident that neither the Congress-
man nor his staff went into public service to 
“crush the dreams of Iowans.” Elected offi-
cials – on both sides of the aisle – work long 
hours and give their all because they love 
Iowa and they love Iowans. For many of the 
people in the DC offices of Iowa’s Senators 
and Representative, Iowa is their home. It’s 
where they grew up and it’s where they will 
come back to visit or maybe retire one day. 
They believe in being a public servant. They 
take “Iowa nice” to DC with them.

In Iowa, funeral directors are the epitome of 
“Iowa nice.” You meet with families at their 
most difficult times. You mediate family dys-
function to settle on what’s best for all and 
for remembering a loved one. Many times 
you take care of Iowans who have very little 
means to pay to have a funeral for their 
loved one. Mostly you personify “Iowa nice” 
because you listen to those in your commu-
nities in a non-confrontational way. 

Thank you for being “Iowa nice” and for 
making me a believer in the concept. 
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“�When�deciding�what��
to�do�for�a�pre-need�
program,�Homesteaders�
was�our�number-one�
choice.�They�believe�in�
what�we�do�as�much�as�
we�do�–�maybe�more.”�

Homesteaders�is�proud�to�be�the�IFDA’s�endorsed�pre-need�funding�provider.

Homesteaders.We joined

—�Scott�Greenman�and�Jacob�Wittrock�
Stewart�Baxter�Funeral�&�Memorial�Services�
Cedar�Rapids,�IA

800-477-3633               homesteaderslife.com



In late April, the IFDA Officers at-
tended the NFDA Advocacy Summit 
in Washington, DC. As part of the 
Summit, the officers met all of Iowa’s 
Congressional Delegation.

IFDA President Pat Leonard of Leon-
ard Funeral Home in Dubuque led the 
IFDA Officers He was joined by IFDA 
President-Elect David M. Fry of Fry 
Funeral Home in Tipton, IFDA Secre-
tary-Treasurer, William Armstrong of 
Armstrong Funeral Home in Mount 
Ayr, as well as IFDA Executive Direc-
tor Suzanne Gebel. 

During the meetings:

•  IFDA asked for support of H.R. 
1212 - The BRAVE Act – Burial 
Rights for America’s Veterans’ Ef-
forts Act of 2017. This bi-partisan leg-
islation would increase the funeral and 
burial benefits for eligible veterans. 

The BRAVE Act makes the following 
modifications: 
A. $2,000 for death from service-con-
nected disability 
Change: Index for inflation
B. $749 for non-service-connected 
death in a VA department facility 
Change: None (currently indexed 
for inflation)
C. $300 for non-service-connected 
death or veterans with no next of kin 
(death not in a VA facility) 

Change: Raise to $749 to equal 
death in a VA facility and index for 
inflation

•  IFDA asked for support of H.R. 2022 
– The LATTS Act of 2017 – The Label-
ing and Transporting Tissues Safety 
Act. Due to a lack of uniform regulation 
and standards of tissue banks across 
the country, the public is susceptible 
to public health hazards presented by 
the transportation of possibly contami-
nated human tissue specimen. 

Additionally, IFDA has been working 
with the Iowa Delegation to expand 
the capabilities of the Electronic Death 
Registration Systems (EDRS) across 
the nation to streamline the social 
security death benefits process, pro-
tect families from identity theft of their 
deceased relatives, and many more 
benefits. All of the Congressmen and 
both Senators were receptive to the 
idea.

During the visit to Washington, DC, the 
Iowa group had lunch at the Capitol 
Hill Club with Iowa Congressman 
David Young (R – IA 03) and his Chief 
of Staff, James Carstensen, for the 
NFDA PAC. In addition to the lunch 
with Congressman Yong, IFDA officers 
met with Senator Joni Ernst (R-IA), 
Senator Chuck Grassley (R-IA), Con-
gressman Dave Loebsack (D – IA 02), 
Congressman Rod Blum (R – IA 01), 

and Congressman Steve King (R – IA 
04) in their offices. 

“We were well-received by Iowa’s 
elected officials representing us in 
Washington, D.C.,” IFDA President Pat 
Leonard said. “We appreciate the time 
they give to listening to our issues and 
understanding how their support of 
these bills can assist everyone back in 
Iowa – as well as across the country.” 

IFDA Executive Director Suzanne M. 
Gebel said IFDA’s efforts of maintain-
ing year-round contact with Iowa’s 
Representatives and Senators is ap-
parent during the meetings in Wash-
ington, D.C. “IFDA is represented at 
all of the Senior Fairs and Care Fairs 
offered by Iowa’s elected officials serv-
ing in Washington, D.C.,” she said. 
“This activity is vital to our message 
of promoting and supporting funeral 
service excellence.” 

Gebel said that through the year-round 
contact, elected officials understand 
that the funeral director is the expert 
on death care issues in Iowa commu-
nities and oftentimes send constitu-
ents to their local funeral director for 
answers to questions about preneed, 
veterans burial benefits, and many 
other funeral-related issues.

The date has not been set yet for next 
year’s Advocacy Summit.
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IFDA Officers Ask Iowa’s  
Congressional Delegation for 
Support of NFDA Issues

 Michael Lensing • Tony Porter • Michael O’Brien
Deborah Logan • Alex Lensing
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IFDA’s Pat Leonard  
Recognized in  
Congress
During the IFDA Convention, IFDA Executive Director Suzanne Gebel presented Pat-
rick Leonard with a Congressional Record tribute from his Congressman, Rod Blum 
(R-IA01). The tribute that was entered into the Congressional Record, read:

Honorable Rod Blum of Iowa in the House of Representatives on Monday, May 
8, 2017:

Mr. Speaker, I rise today to  honor Mr. Patrick Leonard of Dubuque, Iowa for his 
year of service as President of the Iowa Funeral Directors Association A fellow 
graduate of my own alma mater Loras College, Mr. Leonard has successfully 
owned and operated his funeral home in Dubuque since 1990. His year as President of the Association has been 
marked by faithful leadership of the IFDA Board of Governors as they pursued IFDA’s mission of promoting and sup-
porting funeral service excellence. 

Since coming to Congress in 2014, I have seen firsthand the dedication, enthusiasm, and passion that Mr. Leonard 
brings to his profession every day. Last summer, we were honored to have Mr. Leonard represent IFDA at my con-
gressional office’s Dubuque Senior Wellness Fair. He understands that leadership is about stepping up and getting 
involved personally in service of the mission.  

Mr. Leonard also finds time to give back to his community. Just last year, after months of preparation and coordination 
with the U.S. Navy, Mr. Leonard oversaw the return of a WWII veteran’s remains back to Iowa. Mr. Leonard expressed 
to me how much of an honor this was for him, and how this project signified the importance of funeral services to 
those who pass, and their loved ones. 

On behalf of the nearly 700 licensed funeral directors in Iowa, I want to again thank and recognize Mr. Leonard for his 
exemplary service as President of the IFDA. 

The “surprise” was coordinated by Congressman Blum’s staff and IFDA staff. This is another example of IFDA’s year-
round efforts to work with elected officials from Iowa working in Washington, DC. 

ILES TRADE SERVICES

Dunn’s Funeral Home 
& Crematory
2121 Grand Avenue
Des Moines, Iowa 50312
Fax 515-244-2144
prep@ilescares.com

1-800-366-2124

Experienced Embalmers
New High Efficiency Crematory
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At the Presidential Banquet on Tuesday, May 16, IFDA Ex-
ecutive Director, Suzanne Gebel, read a letter that she re-
ceived from the Archbishop of the Dubuque Diocese that 
was addressed to IFDA President Patrick A. Leonard. As 
you can see, the letter below honors Pat for his time as IFDA 
President, but also honors Pat and all at Leonard Funeral 
Home for all that they did for the funeral of Chaplain Aloysius 
Schmitt. Chaplain Schmitt’s remains were identified and re-
turned to Dubuque for burial last fall. The letter reads:

Dear Patrick,

Congratulations to you on completing your term as the 
President of the Iowa Funeral Directors Association 
(IFDA). Funeral directors provide essential care for 
our dead and, along with the clergy, assist survivors in 
honoring their loved one. 

Over the past year, I was able to witness your role as a 
funeral director first-hand when you and your staff as-
sisted family members, the military, Loras College staff, 
and others in caring for our beloved Chaplain Aloysius 
Schmitt whose remains were returned to the Archdio-
cese seventy-five years after he was killed in World 
War II on the USS Oklahoma at Pearl Harbor. 

Your expertise was valued and appreciated as we 
planned the multiple days of services to honor Chaplain 
Al and when you met the plane in Chicago with Chap-
lain Al’s remains from Hawaii. We are grateful to you 
for transporting his body to the visitations in St. Lucas 
and at Loras College, as well as being present for the 
funeral mass and when we placed his remains in the 
crypt.

 
Thanks to you, your family, and your staff for all that 
you did for Chaplain Al’s funeral and also for everything 
you do for families every day. We are all fortunate to 
get to work with you, Patrick, and your staff at Leonard 
Funeral Home. 

I am sincerely appreciative for the professional funeral 
homes serving Dubuque, as well as the Archdiocese. 
Your colleagues are blessed to have had you at the 
helm of their respected and time-honored state asso-
ciation during the past year. Again, congratulations to 
you as you complete your time as IFDA President.  

With kind regards and prayerful best wishes, I am

Sincerely yours in Christ, 
Michael O. Jackels 
Archbishop of Dubuque

Pat has been to many of the District Meetings to present on 
how this funeral was, as Pat says, “The perfect mix of reli-
gion, military, history, and funeral service.” 

Leonard Honored 
by Archbishop of 
Dubuque
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Policy Board Update
As your new Policy Board Representative I want to tell you 
how honored I am to represent you, the members of the 
Iowa Funeral Directors Association. I have the greatest re-
spect for Lynn Ochiltree, Brad Smith, and Jay Jacobson who 
have held this position before me. These men have laid the 
foundation for me to follow and the bar is set at a very high 
level. 

On Tuesday, April 25th, Liz and I flew to Washington, D.C. 
for the NFDA Advocacy Summit. On Tuesday evening I met 
with our At-Large Representatives. This meeting introduced 
the new At-Large members to the current members as well 
as learning about issues in each of the respective states. 

Wednesday morning started the full day of Policy Board 
meetings. Each new Policy Board member was duly in-
stalled and then the full day of meetings got underway. 

There are two major House Bills that have been introduced 
and were carried to our Senators and Congressmen. The 
first is H. R. 1212: The Brave Act. This stands for Burial 
Rights for America’s Veterans’ Efforts Act of 2017. Repre-
sentative Duncan Hunter introduced H. R. 1911 in the 114th 
Congress to increase the funeral and burial benefits for eligi-
ble veterans. The bill received bipartisan support, but it high 
CBO (Congressional Budget Office) score proved to be an 
impediment to passage. 

This bill was amended and introduced in the 115th Congress 
as H. R. 1212: The BRAVE Act of 2017 with modifications to 
address the CBO score and address the disparity between 
non-services connected deaths. 

The BRAVE Act of 2017: 
•  Is bipartisan legislation 
•  Is designed to improve existing benefits for veterans  

    meeting eligibility requirements. 
•  Indexes all three benefits for inflation, to alleviate the  
    need for further adjustments from Congress. 
•  Ensures all non-service connected veterans deaths are  
    treated equally, regardless of where a veteran dies.

In order to be eligible for this benefit, a veteran must have 
been discharged under conditions other than dishonorable 
and meet at least one of the following conditions: 
•  Died as a result of a service-connected disability; 
•  Was receiving VA pension or compensation at the time of  
    death; 
•  Entitled to receive VA pension or compensation, but tool  
   full military retirement or disability pay; 
•  Died while hospitalized by VA, or while receiving care  
   under VA contract at a non-VA facility’ 
•  Died while traveling under authorization and at VA  
   expense to, or from, a specified place for purposes of  
   examination, treatment, or care; 
•  Had original or reopened claim for; 
•  VA compensation or pension pending at the time of death  
    and world have been entitled to benefits for a date prior  
    to the date of death, or 
•  Died while a patient at a VA-approved state facility.

The BRAVE Act makes the following modifications: 
A.  $2,000 for death from service-connected disability.   
      Change: Index for inflation 
B.  $749 for non-service-connected death in a VA  
      department facility.  
      Change: None (currently indexed for inflation) 
C.   $300 for non-service-connected death or veterans with  
       no next of kin (death not in a VA facility)  
       Change: Raise to $749 to equal death in a VA facility  
       and index for inflation. 

by David Fry
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The second Act is H. R. 2022: The Labeling and Transport-
ing Tissues Safety Act of 2017

Due to a lack of uniform regulation and standards of tissue 
banks across the country, the public is susceptible to public 
health hazards presented by the transportation of possibly 
contaminated human tissue specimen. The LATTS Act of 
2017 expands on that bill and contains the following provi-
sions:  
•  Clearly defines the difference between a “Donor” and an  
  “Agent”: 
•  Unless the context indicated otherwise, the term “agent” 
means the person who is expressly authorized to make an 
anatomical donation on the donor’s behalf under State law. 
•  The term “donor” means a person whose body or whose 
human tissue specimen is the subject of an anatomical 
donation. 
•  The term “human tissue specimen” means legally do-
nated anatomical segments, cells, or body fluids (including 
a complete body) that are recovered for medical research 
or education.

Licensing of Tissue Banks: No person or business may ship 
human tissue specimen in interstate commerce unless they 
have been issued a non-transplant tissue bank license by 
the Secretary of Health and Human Services.

Licensing Requirements: To issue a license to a tissue bank, 
the Secretary must find that the tissue bank meets the fol-
lowing requirements:

Human tissue specimen received and handled by the tis-
sue bank must be lawfully and knowingly donated, prop-
erly screened for communicable disease, properly labeled, 
stored and transported, and used in accordance 
with the donor’s authorization form.

The facilities of the tissue bank where human 
tissue specimens are recovered, processed, 
stored and shipped must meet the tissue bank 
licensing standards to be set by the Secretary. 

The tissue bank must have complete records for every 
donation showing: 
•  The donor’s knowing consent 
•  That the ultimate disposition of the specimen was in  
   accordance with the donor’s instructions. 
•  The use of disposition of the specimen. 
•  The identity and address of each entity that has had or  
   will take possession of the specimen. 
•  The tissue bank must consent to inspections of its  
   facilities by the Secretary.

The bill also outlines requirements for shipping, the authority 
of the Secretary, as well as prohibition and penalties. 

On Thursday, April 27th, President Pat Leonard, President-
Elect David Fry, Sec/Tres Bill Armstrong and IFDA Executive 
Director Suzanne Gebel carried the message to Senator Joni 
Ernst (where we were met by a surprise visit with Gov. Terry 
Branstad), Senator Chuck Grassley, Congressman David 
Young, Congressman Rod Blum, Congressman Steve King, 
and Congressman Dave Loebsack. That same night your 
entire Iowa contingent along with all of the NFDA Officers 
and those in attendance from the other states met at the 
Trump International Hotel for a reception with former House 
Speaker Newt Gingrich. Speaker Gingrich was extremely 
congenial and willing to mingle with all in attendance. 

We had a very full day but a very productive day. Thank you 
for allowing us to represent the Iowa Funeral Directors As-
sociation in Washington, D.C.! 
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CONVENTION RECAP
Over 700 people attended the 2017 
Iowa Funeral Directors Association 
(IFDA) Convention last week in Al-
toona. This was the second consecu-
tive year that the convention was held 
in Altoona at Prairie Meadows Hotel & 
Conference Center. The change in lo-
cation has been warmly received by at-
tendees after IFDA moved its conven-
tion and the Premier Midwest Funeral 
Service Expo from Ames. The Conven-
tion has received overwhelmingly posi-
tive reviews from funeral directors and 
exhibitors.

The 2017 Annual IFDA Convention, 
which took place May 16-18, and fea-
tured a variety of expert speakers and 
the Premier Midwest Funeral Service 
Expo attracted exhibitors from across 
the country. 

Speakers at the 137th Annual Conven-
tion presented current information on 
bereavement education, business and 
management practices, regulatory up-
dates, technical skills and training and 
additional topics related to the funeral 
service profession. The IFDA Conven-
tion provides funeral directors with a 
forum to receive and exchange infor-
mation so they may return home with 
new ideas that will allow them to better 
serve the families in their communities.

Funeral directors arrived in nearby 
Pleasant Hill on Monday, May 15, 
for the 13th Annual IFDA Golf Out-
ing at Toad Valley Golf Course. Golf-
ers were thrilled to experience a 
warm, sunny day and enjoyed play-
ing 18 holes with colleagues and 
friends. IFDA and other sponsors pro-
vided door prizes for attendees and 
awarded cash to the top three teams.  

Tuesday morning’s opening ceremo-
nies featured Governor Branstad’s 
Iowa Funeral Directors Week procla-
mation. Keynote speaker Marguerite 
Ham shared her presentation, “Man-
aging Multiple Generations Under One 
Roof,” a program which was designed 
to create a better understanding of how 
different generations interact. Ms. Ham 

continued discussion about this subject 
while tying the IFDA’s 2017 Conven-
tion theme “Reclaiming Our Cultural 
Authority,” during her breakout session 
Tuesday afternoon.

Following the keynote presentation, fu-
neral directors attended IFDA’s annual 
business meeting. Attendees were in-
vited to a welcome luncheon and IFDA 
past presidents gathered for a special 
lunch.

The Premier Midwest Funeral Service 
Expo opened Tuesday afternoon with a 
ceremonial ribbon cutting. Sixty exhibi-
tors presented everything new and im-
proved in funeral service while funeral 
directors researched the exhibitors and 
navigated the hall with the Guidebook 
app on their smartphones.  

Tuesday afternoon included four spe-
cial breakout sessions where funeral 
directors learned about how cope with 
compassion fatigue, creating cash flow 
solutions, working with multiple genera-
tions, and Facebook for funeral homes.

A Celebration of Life ceremony honor-
ing IFDA members and family mem-
bers who passed away within the last 
year took place Tuesday evening. 
Representatives of the deceased were 
presented with a memorial candle and 
ornament. The ceremony included a 
moment of silence and a video memo-
rial. Later in the evening, the Presiden-
tial Banquet and Awards Ceremony 
occurred in a ballroom. Tickets for the 
banquet were sold out in advance of 
the Convention.

The Banquet honored the achieve-
ments of IFDA members throughout 
2016-2017. Those honored included 
three scholarship recipients, 40-, 50-, 
60-, and 70-year licensees, and Award 
of Excellence recipients. Milestone li-
censees received a standing ovation 
for their service to the funeral profes-
sion and their communities.

New officers and governors for the 
2017-2018 term were installed.  

 
 
Below is an updated list of the IFDA Of-
ficers and District Governors after the 
inductions at Tuesday’s Presidential 
Banquet:

IFDA Officers
President: David M. Fry / Fry Funeral 
Home / Tipton
President-Elect: William J. Armstrong 
/ Armstrong Funeral Homes / Mount Ayr
Secretary-Treasurer: Charles J. Yoder 
/ Yoder-Powell Funeral Home / Kalona
Immediate Past President: 
Patrick A. Leonard / Leonard Funeral 
Home & Crematory / Dubuque

IFDA BOARD OF  
GOVERNORS
District 1 Ryan G. Tucker / Kaiser-Cor-
son Funeral Homes / Denver
District 2 Jacob Wittrock / Stewart 
Baxter Funeral & Memorial Services / 
Cedar Rapids
District 5 Paul A. Fouts / Fouts Funeral 
Home / Woodbine
District 6 Justin Rasmusson / Rasmus-
son-Bacon Funeral Home / Nevada
District 7 Andy Joyce / Joyce Funeral 
Home / Emmetsburg
District 8 James M. Fullerton / Fuller-
ton Funeral Home / Mason City

Reclaiming
OurCultural
Authority

2017 IFDA Convention
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Wednesday was packed full of continuing education  
opportunities. Directors brushed up on Iowa laws and rules, 
shared experiences in roundtable discussions, learned how 
to help families who face conflict in death care, and enjoyed a 
second visit to the Expo. 
 
In the afternoon, concurrent sessions again covered a variety 
of topics including; FTC & legal updates, laws and rules in 
regard to preneed filing, insurance ethics and a riveting session 
where funeral directors discussed the history of funeral service. 
Rounding out the afternoon sessions were the volume break-
outs which allowed funeral homes of similar sizes the  
opportunity to share common issues and discuss business 
strategy. 

The final two sessions of the convention occurred Wednesday 
evening and Thursday morning. Funeral directors attended a 
technical session Wednesday evening with Bernie Delaney.  
Delaney spoke about how to professionally handle removals 
even in challenging circumstances. Thursday’s three hour ses-
sion was presented by Wally Hooker. Hooker’s session dis-
cussed various tips and techniques of the embalming process 
and provided demonstrations.  

THANK YOU FOR ATTENDING  
THE 2017 IFDA CONVENTION!
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Abels French-Hand Funeral Home /  
Grundy Center

Anderson Funeral Homes / Marshalltown Bates Funeral Chapel / Oskaloosa

Christy-Smith Funeral Homes, Inc. / Sioux City Garden Chapel Funeral Home / Pella

Iles Funeral Homes - Dunn’s Chapel /  
Des Moines

Hamilton’s Funeral Home / Des Moines

Jensen Funeral Home / Storm Lake Kaiser-Corson Funeral Home / Waverly

Lentz Funeral Home / Algona Memorial Services of Iowa / Ankeny Mitchell Family Funeral Home / Marshalltown

Olson-Powell Memorial Chapel / Mt. PleasantO’Leary Funeral & Cremation Services / NorwalkOakcrest Funeral Services, Inc. / Algona

PRESIDENTIAL BANQUET &
Iowa Award of Funeral Service Excellence
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Powell Funeral Home / Wellman Rasmusson-Bacon Funeral Home / Nevada Slininger-Schroeder Funeral Home &  
Cremation Services / Jefferson

Ubben-Lentz Funeral Home / Humboldt

Want to be honored at next year’s Convention? 
Learn what it takes to earn the Award of 
Excellence and download the 2017 application 
at www.iafda.org/?page=aoe or page 22.

Excellence
Award of

Excellence

40, 50, 60 & 70  
Year Licensees
50 Year Licensees not pictured: 
Daniel K. Danielson, Charles T. Glass
40 Year Licensees not pictured: 
Randy J. Broich, Clark W. Fielding,  
Guy V. Sommers

James P. Sheagren / Burlington Robert C. Pedrick / Keosauqua

James A. Slade / Leon Larry C. Boyer / Oskaloosa Lowell O. Coburn / Prairie City

Richard A. Jones / Harlan Stanely A. Lawrence / Central City Warren B. Roland / Atlantic

AWARDS CEREMONY

70 60

60 50 50

505050
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James D. Russell / Johnston Phillip C. Harris / West Bend Ginger L. Harry / Knoxville

David M. Langkamp / Oskaloosa David R. Martin / Waukon Richard C. Murphy / Algona

Melvin J. Schroeder / St. Ansgar Marcus L. Vigen / Keokuk

40, 50, 60 & 70 Year Licensees

50 40 40

40 40 40

40 40

Graydon Schmidt Jennafer Uitermarkt Joshua Thilges 

Scholarship Recipients 

Congratulations to all of our  
Award of Excellence,  
Milestone Licensees  

and  
Scholarship Recipients!
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SPONSORS
Batesville Casket Company
Caldwell Parrish Funeral Home & 
Crematory
Des Moines Convention & Visitors 
Bureau
Funeral Services of Iowa
Grief Support Services
Homesteaders Life Company
Iles Funeral Homes / Iles Trade 
Services 
Iowa Funeral Directors Association
Iowa Lions Eye Bank
Keith M. Merrick Co., Inc.
LorLen Candles, Gifts & Antiques
National Funeral Directors Association
Ochiltree Funeral Service & Aftercare
O’Leary’s Flowers for Every Occasion
Pauley Jones Funeral Home
Precoa
Prairie Meadows Hotel & Conference 
Center
State Auto Insurance Company
United Heritage Life Insurance 
Company
Watts Vault & Monument
Wilbert Vault Services

EXHIBITORS
Artco Casket Company
ASD - Answering Service for Directors
Baines Professional Vehicles
Bass-Mollett Publishers
Batesville
Brothers Enterprises, Inc.
Chicago Cremation Supplies
Contemporary Concepts, Inc.
Des Moines Area Community College
Doric Vault Dealers
Federated Funeral Directors of 
America
Funeral Services of Iowa
Hamilton’s Funeral Home
Heritage Bank
Hoffman Burial Supplies, Inc.
Homesteaders Life Co.
Iowa Army National Guard
Iowa CTS Cleaners
Iowa Lions Eye Bank
Keith M. Merrick Co.
Keystone Funeral Home Design Build
Langel & Woods Clothiers
Legacy Touch
Matthews Aurora Funeral Solutions
Messenger
Midnight Gallery
Mortuary Lift Company
Northwestern Casket Company

Ottumwa Casket Co.
Ouelette Funeral and Cremation Care
Pekin Life Insurance Company
Precoa
Preneed Systems
Reynolds and Reynolds, Inc.
Skyways Media
Star Granite
State Auto Insurance Companies
Steinhaus Supply Service
Sunburst Memorials
Syverson, Strege & Company
The Dodge Company
The Embalmers Supply Company
The Heritage Company
Traditional Caskets
Trigard Vault Dealers
United Heritage Life Insurance 
Company
University of Iowa Community Credit 
Union
VanderWerff & Associates, Inc.
Vantage Point Preneed
Wilbert Manufacturers of Iowa
Worsham College of Mortuary Science
Zenith Casket Company

Thank you  

for exhibiting!

MI  WEST
the premier

Funeral Service Expo

Rich Vander Werff, MSA, CAI
Certiied General Appraiser

Clark De Vries
Associate General Appraiser

Funeral Home Appraisal Specialists

www.vw72.com
215 Main St
Sanborn, IA 51248
712-729-3264
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Criteria to Qualify for the Iowa Award of Funeral Service Excellence
1)  Basic Requirements. The firm must be a member of the Iowa Funeral Directors Association and must be represented at 
least once annually at an  Association function (i.e. IFDA Convention, Board of Governors meetings, Committee meetings, 
District meetings).

2)  Community Outreach (must complete 4 separate items of the 7 to qualify).
 a.   Speak, present or sponsor a program on the value of funeral service at least three times
  annually to an organized community group such as a local school, church,  civic or 
  community club or organization or a nursing, hospice, medical or healthcare group 
  (This includes tours).
 b.   Donate library media materials (books, films, etc.) on funeral related topics to school or 
  public library.
 c.   Write and submit for broadcast or publication, an original articleconcerning some 
  aspect of funeral service (this excludes IFDA press releases or other articles that are not 
  written by funeral home staff).
 d.  Sponsor a program, open to the public, featuring qualified outside speakers to address 
  funeral service issues, including you as a funeral professional.
 e. Develop or update a section on your funeral home’s website featuring death, dying 
  and bereavement information for consumers.
 f. Participate in local government, service clubs or fraternal organizations in an elected 
  office or through volunteer activities.  
 g. Describe one or more different innovative programs fitting this category. 

3)  Family Outreach (must initiate or maintain 3 separate items of the 6 to qualify).
 a.   Host a special event memorial service (i.e. Memorial Day,  Christmas program, Easter, 
  Labor Day, city festival, etc.).
 b.   Provide aftercare programs.
 c.   Host a support group.
 d. Support or participate in programming with local hospice or palliative care organiza-
  tion.
 e.  Encourage utilization of the funeral home’s library and materials.
 f.  Describe one or more different innovative programs fitting this category.

4)  Professional Development (must complete 3 separate items of the 10 to qualify).
 a.   Attend at least one IFDA Continuing Education program.
 b. Participate in a funeral supplier or professionally sponsored institute or seminar. (i.e. 
  DMACC, NFDA, Dodge, Batesville, Aurora).
 c. Participate in preceptor training.
 d.   Assist a donor family (i.e. Eye Bank or Organ Procurement Organization).
 e.   Hold office or committee in a professional organization (i.e. IFDA, NFDA, OGR, CANA).
 f.  Attend a state or national funeral service convention (i.e. NFDA, OGR, CANA, etc.).
 g.   Earn or maintain designation as a Certified Funeral Service Practitioner  (CFSP) or 
  Certified Preplanning Consultant (CPC)
 h. Serve as a preceptor or provide a practicum experience for a mortuary science stu-
  dent.
 i. Serve as a mentor to a new participant in the Iowa Award of Funeral Service Excellence
  program.
 j. Describe one or more different innovative programs fitting in this category.

ENTRY INFORMATION
Entry is made by documentation with supporting materials for the four criteria outlined and is due at the IFDA office by  
February 1, 2018. Documentation may be done in a narrative form and with newspaper clippings, photographs or bro-
chures. Be sure to include a brief description of the funeral home background, ways in which the funeral home staff may 
have assisted in the process along with letters or materials which demonstrate the firm’s efforts to complete the criteria. 
Please categorize each section. All entries will be displayed at the annual convention. (Application on back cover)

RECOGNITION
As a recipient of the honor, the firm will receive a beautiful sculpture commemorating the honor at the IFDA convention. 
Award recipients will be notified by April 15, 2018, and the award will be presented to the funeral home as a group or to a 
designated person. Recipients will be publicized in local newspapers and other publications. The IFDA will notify other pro-
fessional press. 

RECERTIFICATION FOR THE IOWA AWARD OF FUNERAL SERVICE EXCELLENCE
Funeral homes who were Iowa Award of Funeral Service Excellence recipients one year have the challenge of recertifying 
the next year through continued activities or initiation of new activities. To continue to receive recognition, funeral directors 
may enter and recertify each year and receive their award.
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Application & Notification of Participation to the Iowa 
Award of Funeral Service Excellence Committee

We understand that in order to qualify for the
IOWA AWARD OF FUNERAL SERVICE EXCELLENCE we must:

 1)  File a copy of the Notification of Participation form with the IFDA office by December 1, 2017.
 2)  Take the necessary steps by engaging in the qualifying activities.
 3)  File a written notice, on funeral home letterhead, of completion of the program with the IFDA office 
       by January 1, 2018.
 4)  File documentation as evidence of our participation in the program, recording the activities on the 
       FOUR AREAS, which we have completed to so qualify. This must be at the IFDA office by  
                   February 1, 2018. 

Having familiarized myself with the FOUR AREAS of achievement to be pursued and wishing to exemplify the 
high qualities of excellence necessary to be judged as a recipient of the IOWA AWARD OF FUNERAL SERVICE 
EXCELLENCE, I hereby apply for participation.

This will qualify your firm for certification. All documentation will be returned after evaluation. This is a 
noncompetitive program, everyone who completes and documents the criteria will qualify and receive an 
award. If you have any questions regarding this program, please contact the IFDA office.

Number of years funeral home has served the community: ___________________________________________________ 

Name of Funeral Home: ____________________________________________________________________________________ 

Address: ___________________________________________________________________________________________________ 

City/State/Zip:  _____________________________________________________________________________________________

Telephone:  ________________________________________________________________________________________________ 

Name of local newspaper:  _________________________________________________________________________________

Address: ___________________________________________________________________________________________________ 

City/State/Zip:  _____________________________________________________________________________________________

Newspaper contact person: ________________________________________________________________________________ 

To participate in the evaluation for this award, you must submit documentation with such items as pictures, 
news clippings, forms and other material to give a more detailed description of your firm’s activities for 
evaluation and certification. Each section must be categorized.

With the knowledge that the IOWA AWARD OF FUNERAL SERVICE EXCELLENCE is a symbol of the excellence of 
each recipient funeral home and thus recognizes outstanding accomplishment, unique programming activity 
and innovative achievement, the _____________________________________________ of  ________________________
                      (name of funeral home)    (city)
hereby declares its intent to participate in the program for the year _______.  I certify that all of the information 
provided herein is true and correct, and I will abide by the rules of the procedures and the decision of the Iowa 
Award of Funeral Service Excellence.

Signed_____________________________________________________________________________________________________ 

Position with funeral home__________________________________________________________________________________

Please copy this form and submit to the IFDA office.



Below are instructions on how to notify several of the most popular social media sites of a death of an account holder. 
Since these websites provide various options, it is always advisable to visit the website and determine what course of ac-
tion may be best. For example, with Facebook, there are three options upon a report of a death. The first would be to per-
manently delete the decedent’s account. A second option is to “memorialize” the account which allows Facebook friends 
of the decedent to view the profile and post memorial messages. The final option is available if the decedent, during his or 
her lifetime, designated a Legacy Contact. The individual who had been designated as the Legacy Contact would be able 
to post to the profile to share funeral information and to extend appreciations.  

Specific instructions on these websites include the following:

NFDAUpdate
Information on Reporting a Death to a Social Media Site

1.  Facebook:  www.facebook.com/help 
     (a) Go to www.facebook.com/help; 
     (b) Click on “Manage Your Account” link on left side of 
             page; 
     (c) Click “Memorialized Accounts” link; 
     (d) You will need a death certificate or other proof of  
             death (obituary); 
     (e) You will need proof of your authority like a Power of  
             Attorney, Birth Certificate, Last Will or Testament,  
             or your appointment as executor or administrator of  
             the estate; 
     (f) Submit information using Facebook’s online form.

2.  Twitter:  https://support.twitter.com/articles/87894 
     (a) Go to https://support.twitter.com/articles/87894; 
     (b) Click on “Use this Form” and then select “I want  
             to request the deactivation of a deceased or 
             incapacitated user’s account.”; 
     (c) Fill out the Report Form and submit to Twitter.   
             Twitter will follow-up after reviewing the Report.

3.  LinkedIn:  www.linkedin.com/help/linkedin/ask/ts-rdmlp 
     (a) Go to www.linkedin.com/help/linkedin/ask/ts-rdmlp; 
     (b) Fill in information about yourself and the decedent  
             on the form;  
 

     (c) Add a link to an obituary or related news article on 
             the death; 
     (d) Submit report.

4.  Instagram:  https://help.instagram.com/ 
                        264154560391256/ 
     (a) Go to https://help.instagram.com/      
                       264154560391256/; 
     (b) Select if you want to memorialize or remove the  
             account; 
     (c) You will need decedent’s birth certificate and death  
             certificate and your appointment as executor or  
             administrator  
             of the decedent’s estate; 
     (d) Fill out the online form and submit.

5.  Google and YouTube:  https://support.google.com/ 
             accounts/troubleshooter/6357590?hl=EN 
     (a) Go to https://support.google.com/accounts/ 
             troubleshooter/6357590?hl=EN; 
     (b) Click on “Close the account of a deceased user.”; 
     (c) Fill in your and the decedent’s information; 
     (d) You need to scan your government-issued ID or  
             driver’s license; 
     (e) You will need to scan decedent’s death certificate; 
     (f) Submit.  



We Remember
Michelle M. McBride

57, of Des Moines, Iowa formerly of Iowa Falls and 
Luxemburg, Iowa passed away on Friday, March 

10, at the Kavanagh Hospice House in Des Moines. 
She is the daughter of IFDA Member Harry McBride 
of Anamosa. Funeral services were held at the Reiff 

Funeral Home in Farley, IA.

Arlene M. “Susie” Chesmore
83, of Independence, Iowa, died Thursday, March 

16, at her home in Independence, Iowa. She was the 
mother of IFDA members Mark White and John White 

of White Funeral Homes in Independence. Funeral 
services were held at the First United Methodist 

Church in Independence, IA.

James K. Summitt
91, of Indianola died on Saturday, March 25, 2017. He 

was an honorary member of IFDA. Funeral services 
were held at the First United Methodist Church in 

Indianola, IA.

Mary Virginia “Ginny” Swenson
95, of Osage, IA, formerly of Lawler, IA passed away 
on Friday, April 7, at Linn Haven Rehabilitation and 
Healthcare in New Hampton, IA with her family by 
her side. Ginny was mother-in-law of IFDA member 
Ron Markham and grandmother of IFDA member 
Liz Markham, both of Conway-Markham Funeral 

Home in New Hampton. Funeral services were held at 
Sacred Heart Catholic Church – Osage in Osage, IA.

Kevin Lee Houston
61, of Des Moines and formerly of Denmark, Iowa 

died Sunday, April 16, at his home. Kevin was an IFDA 
member. Graveside services and burial were held at 

Denmark Cemetery in Denmark, IA.

Mary L. Eick
76, of Oelwein, Iowa, died Tuesday, April 18, at 
her home, surrounded by her family. She is the 

grandmother of Kaleen Gavin of Kramer Funeral 
Home in Monticello. Funeral services were held at 

Sacred Heart Catholic Church in Oelwein, IA.
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1-800-443-2773 1-844-219-9643

Family owned & operated for over 20 years!

New • Used • Leasing • Financing

www.4HEARSE.com

Advertise with the IFDA 

 Communiqué
Exposure to over 700 licensed funeral  

directors in Iowa and surrounding states
#1 source of funeral service and professional news 

for many IFDA members
Exposure with print publication through  

direct mail and online  
at www.iafda.org

Contact IFDA Communications Coordinator  
Sarah Kadulski at skadulski@iafda.org for more 

information.



IFDACommunique26 IFDA Communique

Classifieds...
Help Wanted
Licensed Funeral Director 
Iowa funeral home looking for a dedicated 
professional. We are a small funeral home doing 
80 funerals a year in a great town to live. Two 
year partnership agreement with a good salary 
base. You will be working with another young 
funeral director. Need a person who is dedicated 
to the funeral profession and wants to become 
involved in all facets of our funeral home and 
our community.

Contact IFDA / admin@iafda.org / Subject: 
“Dedicated Professional.”

Licensed Funeral Director 
Lange Funeral Home is a family owned firm 
looking for a licensed funeral director to join our 
staff.  We are looking for an experienced funeral 
director who has people skills, is computer 
literate.  Funeral directors are involved in all 
aspects of funeral service including: at-need 
arrangements, pre arrangements, direction of 
funerals and visitations and must be able to 
meet the physical demands of the job which 
include, but not limited to removals and embalm-
ing.  Competitive salary, based on experience,  
health benefits, Simple IRA retirement Plan and 
paid vacation. Paid vacation and every other 
weekend off. 

Contact Ben or Tom Lange / langefh@
iowatelecom.net / 1900 South 18th St., 
Centerville, IA 52544

Full-Time Funeral Director and FD Assistant 
Cremations of the Ozarks is a family-owned 
and operated, contemporary funeral home 
and crematory in Hollister, Missouri. We offer 
competitive pay, paid on-call time, every other 
weekend off, benefits options, and a positive 
work environment. 

Full-Time Funeral Director 
Required qualifications: Current Missouri Funer-
al Director license (or ability to obtain reciprocal 
license in your state quickly), crematory operator 
certification (or willingness to complete), basic or 
advanced computer skills, professional written 
and spoken communication skills, compassion-
ate care for families, collaborative work ethic, 
clean driving record, and willingness and ability 
to perform a variety of day-to-day operational 
functions. 

Funeral Director Assistant 
Required qualifications: Crematory operator 
certification (or willingness to complete), basic or 
advanced computer skills, professional written 
and spoken communication skills, compassion-
ate care for families, collaborative work ethic, 
clean driving record, and willingness and ability 
to perform a variety of day-to-day operational 
functions.

Contact jason@cremationoftheozarks.com

 

Licensed Funeral Director 
Hartquist Funeral Home, a family-owned 
funeral home, has the opportunity for a full-time 
licensed funeral director/embalmer to join our 
family. Our funeral home has three funeral 
chapels located throughout three counties in 
southwest Minnesota, serving over 200 families 
each year. We offer a competitive salary with 
complete benefits including medical insurance, 
pension plan, three-day weekends, paid vaca-
tion, profit-sharing, life insurance, and much 
more. We are looking for applicants that simply 
want to make a positive difference in life through 
funeral service. The newly hired director would 
be based at our location in Pipestone. Inquiries 
kept strictly confidential.

Contact Jeff Hartquist / 209 Elm St. / Luverne, 
MN 56156 / 507-283-2777 / hartquistfuneral.
com 
 
Funeral Director / Intern 
McGinnis-Chambers Funeral Home is seek-
ing a licensed funeral director to join our staff. 
Candidate must have an Iowa funeral direc-
tor’s license or the ability to reciprocate quickly. 
Interns will be considered if the candidate would 
be a right fit for our team. Located along the 
Mississippi River in the Quad Cities, we have 
two locations serving approximately 200 families 
a year. Funeral directors with our firm are in-
volved in all aspects of funeral service including: 
at-need arrangements, direction of funerals and 
visitations and must also be able to meet the 
physical demands of the job which include, but 
are not limited to, removals and embalming. We 
offer a flexible on-call schedule, which would be 
shared with two other licensed directors. Ben-
efits include: a competitive salary, end of year 
performance bonus, employee health and dental 
insurance, Health Savings Account, Simplified 
Employee Pension IRA, clothing allowance, 
employer paid licensing fees and continuing 
education, and paid time off. 

Contact Jon Chambers or Scott Brown / 
644 River Dr. / Bettendorf, IA 52722 / info@
mcginnis-chambers.com

Licensed Funeral Director 
Christy-Smith Funeral Homes, a family owned 
funeral home, is seeking an Iowa licensed 
funeral director to join our staff.  Interns will be 
considered if the candidate would be the right fit 
for our team. Located in Sioux City, IA a town of 
approximately 90,000 people serving approxi-
mately 300 families per year.  Funeral direc-
tors with our firm are  involved in all aspects of 
funeral service including: at-need arrangements, 
pre-arrangements, direction of funerals and 
visitations and must be able to meet the physical 
demands of the job which include, but are not 
limited to, removals and embalming’s. We offer 
a flexible on call schedule, which would will be 
shared with 2 other licensed directors. Benefits 
include: competitive salary, employee health and 
dental insurance, 401K along with a cafeteria 
plan and clothing allowance and paid vacation.  

Contact Christy-Smith Funeral Homes, attn: 
Dan Eckhoff, 1801 Morningside Ave., Sioux 
City, IA / dan@christysmith.com / 712-276-
7319. All inquiries will be kept strictly confiden-
tial.

Licensed Funeral Director 
We are seeking a licensed individual to join our 
family firm. We operate three chapels located in 
Northwest Iowa with a manageable work sched-
ule. As owners, we are very active in the day to 
day operations so the workload will be shared.  
As with our family, we encourage time off for our 
children’s school and athletic events. Competi-
tive salary with health insurance, company car, 
vacation time and a schedule as flexible as pos-
sible in our industry. You may visit our website at 
www.mauerjohnsonfh.com

Contact Joel Johnson /  712-546-4903 / 
mauerjohnson@frontier.com

Funeral Director / Embalmer 
Do you want a job as a funeral director/em-
balmer and not be over worked? Tuecke-Allyn 
Funeral Home in Guttenberg and Garnavillo 
Iowa, is seeking a licensed funeral director and 
embalmer.  This funeral home handles around 
65-70 calls per year. If you’re seeking a huge 
paycheck then stop reading this ad.  We are a 
small family firm in northeast Iowa.  We can offer 
adequate downtime, scheduled time off, sched-
uled holidays and vacations with pay, health and 
retirement benefits. Opportunity for pre-need 
and monument sale income offered but not 
mandatory.  Part time position considered and 
this position also may offer a managerial role in 
the near future as well.  Pay commensurate with 
experience.

Contact Bill / 563-252-1842 / f 563-252-3365 / 
allynandson@alpinecom.net

 

Want to get the word out? Submit an ad to iafda.org’s Career 
Center or Classifieds page, or email mharms@iafda.org!
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Funeral Director / Intern / Management 
We are currently seeking applicants who are 
interested in a long-term career with our family 
owned and operated funeral homes in Montana 
and North Dakota. We value compassionate 
customer service and communications skills for 
those who wish to join our team.  We focus on 
care of the families and meeting their needs.  
We appreciate someone who wants to make a 
real difference helping families during difficult 
times through compassion, understanding and 
providing the utmost in service. Competitive sal-
ary based on experience, health benefits, 401K 
retirement savings plan, paid vacation.

Contact Joe or Todd Stevenson / 406-853-
4460 / 406-232-4457 / stevenson@midrivers.
com

Funeral Director 
Reece Funeral Home is a family owned firm 
looking for a licensed funeral director to join our 
staff. We are looking for an experienced director 
who has excellent people skills, has leadership 
abilities, is computer literate and is looking to 
be part of a quality firm.  Experience in making 
arrangements as well as all aspects of funeral 
service is expected.  We offer one of the higher 
salaries in the state, a 5 day work week with 
every other weekend off and excellent benefits. 
We are located in an excellent community to 
raise a family.   

Contact reecewm@mchsi.com / Bill Reece, 
607 E 2nd St., Ottumwa, Iowa 52501 

Funeral Director/Embalmer 
Licensed funeral director wanted for family 
owned firm in Southwest Iowa. Perfect for 
hardworking individual to share their talents in a 
firm of 160-180 calls per year. Excellent salary 
and benefits.

Resumes to Pauley Jones Funeral Home, P.O. 
Box 70, Harlan, IA 51537

Licensed Funeral Director or Intern 
Hauser Funeral Home is a family owned funeral 
home in Charles City and we are looking for a 
licensed funeral director, or qualified intern, to 
join our staff.  All aspects of funeral service are 
involved with this job and any candidate would 
be expected to be capable of fulfilling these 
duties.  We follow an every other weekend 
schedule and divide call during the week as 
well.  We hope to find someone who wants to 
make Charles City their home, and be involved 
with the community meeting the great people we 
are privileged to serve.  

Contact John Weishaar, Manager at Hauser 
Funeral Home / 1205 South Main Street 
/ Charles City, IA 50616 / 641-228-2323 /
hauser@fiai.net 

Funeral Director / Embalmer 
Braman Mortuary in Omaha. Excellent benefits 
and the best schedule in Omaha.  All inquiries 
kept confidential.

Contact Ryan Gray / ryan@bramanmortuary.
com / 402-651-6090

Funeral Director/Embalmer 
Lensing Funeral & Cremation Service, Iowa 
City, is seeking a funeral director/embalmer 
who is passionate about funeral service. Strong 
communication and leadership skills, and the 
ability to be a team player are essential. The 
candidate will be experienced and proficient in 
all areas of funeral service. What gift do you 
possess that would inspire us? Iowa City is an 
amazing, diverse community which offers great 
opportunities to those who want to grow. All 
inquiries will be confidential.

Resumes to Michael Lensing / Lensing 
Funeral & Cremation Service / 605 Kirkwood 
Avenue, PO Box 167, Iowa City, IA 52244

For Sale
Funeral Home: Family owned funeral home 
serving the Stanley, ND area for 100 years. Con-
fidential inquiries. Reasonable valuations. Owner 
is willing to finance.

Contact Steve Springan / 701-628-3323 /
steve@springanfuneralhome.com 

Help Available
Vacation/Weekend/Fill-In Help 
Licensed Funeral Director available for Vacation/
Weekend/Fill-In Help. 30 years experienced 
funeral director.  Available 1 day - 2 weeks at a 
time.  

Contact Jay Jacobson / 515.822.6325 / 
jujacobson@gmail.com

United Heritage Life Insurance Company 
P.O. Box 7777 | Meridian, Idaho 83680 

unitedheritage.com | 800.657.6352 

NOT INTENDED FOR DISTRIBUTION TO THE GENERAL PUBLIC.  
NOT ALL PRODUCTS AVAILABLE IN ALL STATES. 

DREAM BIGplan smart ®

Call 800.657.6352 
and let us help you 
with your preneed 
insurance funding!

Policy Growth credited daily | Single Premium / 
Guaranteed issue 3-, 5-, 10-Pay / Full Benefit 

Pay-Up Option (same as cash) | Casket Protection Plan 
(any manufacturer) | Death Away from Home Rider 

E-Apps & Claims| Internet verification of Policy Values 
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Ryan G. Tucker, FD, CFSP, of Denver, has recent-
ly qualified for the designation of Certified Funeral 

Service Practitioner (CFSP), by the Academy of Profes-
sional Funeral Service Practice. Tucker has been a li-
censed funeral director with Kaiser-Corson Funeral 
Homes in Waverly, Shell Rock, Denver and Readlyn for 
over ten years. To initially receive this award, the practitio-
ner must complete a 180 hour program of continuing edu-
cation activities and events. In addition, the practitioner 
is required to accumulate 20 hours per year to recertify. 

Danielle Brown 
and Craig 

Twigg of Twigg Fu-
neral Home were 
married on March 3, 
2017, in their home 
on Lake Panorama in 
Panora. Danielle at-
tended Iowa Central 
Community College 
and the University 
of Iowa, obtaining 
degrees in Nurs-
ing and Accounting. 
She works as a RN 
for Guthrie County 
Hospital. Craig attended Huron University and San Antonio 
College, obtaining degrees in General Studies and Mortuary 
Science. He is co-owner of Twigg Funeral Homes in Guthrie 
Center and Panora. The couple was wed by Pastor Denis 
James, in front of family and friends. They celebrated with 
a small dinner following the ceremony at The Port on Lake 
Panorama. Congratulations from the IFDA!

The following are excerpts taken from local area newspapers featuring IFDA members across Iowa. They are not the direct 
publications of IFDA. Therefore, IFDA is not responsible for any misinformation that may be contained within the excerpts 
posted below.

Member News...

319-396-2616
www.teahenfuneralhome.com

3100 F Avenue NW
Cedar Rapids, Iowa

Call us for your 
trade service needs

Family Owned Since 1936

Got news? 
Send us your weddings, 

graduations, certifications, 
milestones, and more  

to share with your colleagues.  
Contact Communications 

Coordinator Sarah Kadulski at  
skadulski@iafda.org.
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The FSI Board of Directors is comprised of members like 
you - dedicated funeral service professionals committed 
to their communities and to their businesses.  

Only products and services that truly allow 
you to meet your business goals are endorsed.

Services Include:
American Profit Recovery

Funeral Service Credit Union
Iowa Prepaid Funeral Trust
Hanson Insurance Services

Homesteaders Life Company
Jos. A. Bank Corporate Program

Reynolds & Reynolds, Inc.
State Auto Insurance

Storey Kenworthy
Syverson, Strege & Co. 

Stoney Creek Hotel & Conference Center
Tires Plus

1454 30th Street, Ste. 204 / West Des Moines, IA 50266 / p 800.982.6561 / f 515.270.1569 / admin@iafda.org / www.iafda.org

Contact the IFDA Office today for details 
   on FSI’s services incentive program!

Funeral Services of Iowa, Inc.
is a partner IFDA members trust.

EASY REGISTRATION AND ROLLOVER PROGRAM

COMPETITIVE RETURNS

COMPLETE MANAGEMENT SYSTEM

IMMEDIATE CLAIM ASSISTANCE

CONTINUOUS EDUCATION

IOWA PREPAID FUNERAL TRUST

iafda.
org/IP

FT

Get  

STarted At

FOR A HEALTHY INVESTMENT



25 / Baines Professional Vehicles
13 / Caldwell Parrish Funeral Home & Cemetary
11 / Federated Insurance
29 / Funeral Services of Iowa, Inc.
28 / Heritage Bank
08 / Homesteaders Life Company
10 / Iles Funeral Home
15 / IowaBagpiper.com
24 / Keith M. Merrick Company, Inc.
07/ Lamcraft, Inc.
09 / Lensing Funeral & Cremation Service
26 / Nomis Publications, Inc.
15 / Ouellette Funeral & Cremation Care
05 / Pekin Insurance
19 / Sich Casket
32 / State Auto Insurance Company 
28 / Teahen Funeral Home
12 / The Dodge Company 
27 / United Heritage Life Insurance

21 / Vander Werff & Associates, Inc.
02 / Watts Vault & Monument
31 / Wilbert Vault Services

advertiser
index

As an IFDA member, you are eligible to receive the following products and services at a reduced rate. For more 
information, please contact the representatives below.

Products and Services

 
Automotive Maintenance 
Coverage
Tires Plus
Locations throughout Iowa. 
Discount cards available through 
IFDA.

Banking 
Funeral Service Credit Union 
Rebecca Dobey, President 
217-546-5480 
www.fscunet.org

Clothing
Jos. A. Bank Corporate Program
Call 800.285.2265 for store locations 
or visit www.josbank.com.

Collection Agency
American Profit Recovery 
248-948-0601 
www.americanprofit.com

 
Financial Planning
Syverson, Strege & Co.
David Strege
888.925.6555 or 515.225.6000 
dstrege@syversonstrege.com
www.syversonstrege.com

Health & Dental Insurance
Reynolds & Reynolds, Inc.
David A. Fini
800.767.1724 or 515.243.1724
d.a.fini@reynolds-reynolds.com
www.reynolds-reynolds.com

Hotel Discount
Stoney Creek Hotel & Conference 
Center
800.659.2220 or 515.334.9000
www.stoneycreekinn.com

Pre-need Insurance
Homesteaders Life Company
Jeff Evans or Jill Lambert or
Joan Schoborg
800.4PRENEED or 515.440.7777
www.homesteaderslife.com

 
Pre-need Trust
Iowa Prepaid Funeral Trust
Suzanne Gebel
800.982.6561 or 515.270.0130
sgebel@iafda.org
www.iafda.org

Property/Casualty and 
Worker’s Comp. Insurance
State Auto Insurance
Phil Black
800.444.9950, ext. 5331 or 
614.464.5331
phil.black@stateauto.com
www.stateauto.com

Social Media
Funeral Innovations
Greg Young
800.641.0173 
greg@funeralinnovations.com
www.funeralinnovations.com

Member Benefits...
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Change Service Requested

Protecting your 
legacy begins with 
State Auto®

Your property/casualty 
program has proudly 
served its members with 
exceptional insurance 
coverage and the 
opportunity for annual 
dividends.

Contact your 
local Independent 
Agent or visit 
StateAuto.com 
to learn more 
about how we can 
safeguard your 
tomorrow.


